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POTS I DenvRestore 
0 

Resale 

I Treatment for 

Services 
Product Activity/Features Ordered 

DenyRestore POTS 
Business 
continued) 

Treatment for 
Non-payment 
issues 

" ... . . 

continued) 

FOC Guidelines 

24 hours manual 

20 minutes Fully Electronic Flow 
rhrough from IMA to SOP 

Installation Guidelines 

Same business day if request 
received before noon MT, 
otherwise next business day 
includes Saturday) 
If request is submitted after noon 
MT, and a same day due date is 
required, follow the escalation 
process detailed at 
www.awest.com'wholesale/clecsle 
xescover.html 

Repair 
Guide 1 in e s 

14 hours 00s ! 

i 18 hours AS 

Resale. UNE and Interconnection Service guidelines contained herein are subject to change at anytime by Qwest. 
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Resale 

Product Activity/Features 
PAL Zonversion As Is 

Jonversion As Specified 

'Jumber Changes without 
nward line activity 

4ddition or change of CC 
'eatures provided on 
'Feature Exception List - 
I Day' 

4ddition or change of CC 
Features provided on 
'Feature Exception List - 
I Day' 

4ddition or change of CC 
Features not provided on 
'Feature Exception List - 
I Day' or 'Feature 
Exception List - 2 Day' 

Services Ordered 
1 to 19 Lmes 

20 or more Lmes 

1 to 19 Lines 

20 or more Lmes 

1 to I9 Lmes 

20 to 39 Lines 

10 or more Lines 

FOC Guidelines 
24 hours 

48 hours 

24 hours 

48 hours 

24 hours 

48 hours 

192 hours 

24 hours manual 

20 minutes Fully 
Electronic Flow 
Through from IMA 
to SOP 
24 hours manual 

20 minutes Fully 
Electronic Flow 
Through from IMA 
to SOP 
24 hours manual 

20 minutes Fully 
Electronic Flow 
Through from IMA 

Installation Guidelines 
Same business day if received before noon MT, or, 
Next business day if received later than noon MT 
ICB 

Depends on changes requested. For instance, feature 
changes would follow feature change guidelines 
Depends on changes requested. For instance, feature - 
changes would follow feature change guidelines 

Three (3) Business Days 

Colorado and Minnesota onlv: 
Two (2) Business Days 
Four (4) Business Days 

ICB 

One (1) Business Day 

Two (2) Business Days 

Three (3) Business Days 

Colorado and Minnesota onlv: 
Two (2) Business Days 

Repair 
Guidelines 

24 hours 00s 
48 hours AS 
24 hours 00s 
48 hours AS 
24 hours 00s 
48 hours AS 
24 hours 00s 
48 hours AS 

24 hours OOS 
48 hours AS 

24 hours 00s 
48 hours AS 
24 hours 00s ~~~ 

48 hours AS 
24 hours 00s 
48 hours AS 

24 hours 00s 
48 hours AS 

24 hours 00s 
48 hours AS 

The Resale, LINE and Interconnection Selvice guidelines contained herein are subject to change at anytime by Qwest. 
Please refer IO the Web location (http:lluww.qwest.co~iwholesale/guidesisl~ii"d~~.html) far the most current copy. 
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Resale 
Reoair 

Product 
PAL 
(continued) 

Activitymeatures 
New Installs, Address 
Changes, Changes with 
inward line activity 

Facility Check indicates 
“AVAILABLE DISP. 
R E Q  and DISPATCH 
‘‘yES” 

Services Ordered 
1 to 19 Lines 

20 to 39 Lines 

40 or more Lines 

FOC Guidelines 
24 hours 

48 hours 

192 hours 

Installation Guidelines 
Yext a\ailablz due date 2s 
indicated by Appointment 
Scheduler 
Note: Appointment Scheduler 
minimum default interval is Three 
(3) Business Days. 

Colorado and Minnesota only: 
Appointment Scheduler minimum 
default interval is Two (2) 
Business Days 
Four (4) Business Days or next 
available due date thereafter as 
indicated bv Amointment 

~ .I 

Scheduler. 
ICB 

Guidelines 
24 hours 00s 
48 hours AS 

24 hours 00s 
48 hours AS 

24 hours 00s 
48 hours AS 

The Resale, UNE and lnterconnectlon Sewice guidelines contained herein are subject to change at anytime by Qwest. 
Please refer to the Web location (http:!lw.qwest com/wholesalelguidesisigimdex.html) for the most c u m n t  copy. 
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Resale 

Product 

7entrex 21 
continued) 

Activity/Featnres Services Ordered 
Conversion As Specified 

Number changes without 
inward line activity, or 
hunting changes without 
inward line activity 

Addition or change of CO 
Features provided on 
‘Feature Exception List - 1 

Addition or change of CO 
Features provided on 
’Feature Exception List - 2 

Addition or change of CO 
Features not provided on 
‘Feature Exception List - 1 
day’ or ‘Feature Exception 
List - 2 Day’ 
PICiLPIC change 

Removal of CO Features ----I-- 

FOC Guidelines 
24 hours 

24 hours 

24 hours manual 

20 minutes Fully 
Electronic Flow Through 
&om IMA to SOP 
24 hours manual 

20 minutes Fully 
Electronic Flow Through 
from IMA to SOP 
24 hours manual 

20 minutes Fully 
Electronic Flow Through 
from IMA to SOP 
24 hours manual 

20 minutes Fully 
Electronic Flow Trough 
from IMA to SOP 
24 hours manual 

20 minutes Fully 
Electronic Flow Trough 
from IMA to SOP 

Installation Guidelines 
Three (3) Business Days 

Three (3) Business Days 

Colorado and 
Minnesota onlv: 
Two (2) Business Days 
One (1) Business Day 

Two (2) Business Days 

Three ( 3 )  Business Days 

Colorado and 
Minnesota only: 
Two (2) Business Days 
One (1) Business Day 

Same business day if 
request is received 
before noon MT, 
otherwise next business 
day. Due Date, hut not 
APP Date, may be 

Repair 
Guidelines 

24 hours 00s 
48 hours AS 

24 hours 00s 
48 hours AS 

48 hours AS 

48 hours AS 

48 hours AS 

I 

48 hours AS 

24 hours 00s 
48 hours AS 1 

The Resale. UNE and Interconnection Service guidelines contained herein are subject to change at anytime by Qwest. 
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Resale 

Product 

Centrex 21 
(continued) 

ActivitylFeatures 

Non-Designed New 
Installs, 
Address Changes, and 
Change Requests adding 
new lines 

Facility Check 
indicates 
“AVAILABLE DISP. 
REQ” and DISPATCH 
“YES”##** 

DenyiRestore 

Services Ordered FOC Guidelines 

payment issue 

I I 

Installation Guidelines 

Next available due date as 
indicated by Appointment 
Scheduler 
Note: Appointment 
Scheduler minimum default 
interval is Three (3) Business 
Days. 

Colorado and Minnesota 
& 
Amointment Scheduler .. 
minimum default interval is 
Two (2) Business Days 
Same business day if request 
received before noon MT, 
otherwise next business day. 
Due Date, but not APP Date, 
may be Saturday. 

Repair 
Guidelines 

24 hours 00s 
48 hours AS 

24 hours 00s 
48 hours AS 

## Centrex 21 Installation activity requires ‘Dispatch yes’. 

The Resale, LINE and Interconnection Service guidelines contained herein are subject to change at anytime by Qwest. 
Please refer to the Web location ( h t t p : l l ~ . q w e s t . c o ~ w h ~ l ~ ~ ~ l ~ l g ~ i d e s l s i g l i n d e x . h t m l )  for the most current copy. 
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Centrex 21 - ISDN 

Resale 

Designed (1SJ.W 

Repair 

1 1 or more Loops 192 hours ICB 24 hours 

Loop change is not involved 

Five (5) Business Days if a 

The Resale, LINE and Interconnection Service guidelines contained herein are suhject to change at anytime by Qwest. 
Please refer to the Web location (http:llwuw.qwest.com/wholesal~guidesis~gli”de~.html) for the most current copy. 
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Centrex 21 - ISDN New Installs, Address 1 to 10 Loops 48 hours 
(continued) Changes, Change to add 

Loop 
1 1 or more Loops 192 hours 

Add PDN to established 
Loop, Add Call 
Appearance 

Five ( 5 )  Business Days 24 hours 

ICB 24 hours 

Loop change is not involved 

Five ( 5 )  Business Days if a 

I 1 completely disconnect 1 I I I I 
i service I I I I 

I 

1 I I or more LOOPS 1 192 hours 1 ICB I24hours 

The Resale, UNE and Intercannection Service guidelines contained herein are subject to change at anytime by Qwest. 
Please refer to the Web location (ht~:ll~-.qwest.ca~whiwhoiesaleiguideaisi~li"d~~.html) for the mosf currenf copy. 
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Resale 
Repair 

Product 

Centron (MN 
Only) Centrex 
Prime 

Block 

requiring Common 
Block activity per 
Common Block 

Services Ordered FOC' Guidelines Instullatiun Guidelines Guidelines 

ition Required 

I io 21 I.inc5 - iio I 72  hour, Tweng (20, Business Lhys 24 hours 0 0 5  
Optional Features I 48 hours AS 

1 to 21 Lines - wi 
Optional Features (i.e., 
ARS. DFIs. SMDR. 

ICB 24 hours 00s 
48 hours AS 

~~ 

Features 

The Resale, LINE and Interconnection Service guidelines contained herein are subject to change at anytime by Qwest. 
Please refer to the Web location (http:ll\l?r?v.qwest.camiwholesaleiguid~~l~i~i~d~~.html) far the most c ~ l ~ e n t  copy. 
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Resale 
Reaair 

Centrex Plus 

Centres Prime 
centron ~ , , l ! ,  Common BloekConfiguration Required 

I.ine Class Codes I ~'er Common L%JA I 72 hutir, F i w  i i  I Business Da\ j 24 hours 00s 
(LCCS)/ 
CATNCOSDPAT 
additionsichanges 
requiring Common 
Block work. 

. ,  
48 hours AS (must be existing LCCi 

CATMCOSIDPAT) 

If new 72 hours Twenty (20) Business 24 hours 00s 
LCCICATINCOS or Davs 48 hours AS 

The Resale, UNE and Interconnection Service guidelines contained herein are subject to change at anytime by Qwest. 
Please refer to the Web location ~ttp:ll\r?xw.qwesi.com/wholesalelg~ideslsigli~de~.html) for the most current copy. 
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Resale 

Repair 

Centres Plus 
centron ( J ~ K  only) 
Centres Prime 

Common Block Configuration Rcquired 

D:signd Services I Tic Lines Of1 TS ' 72 hour, rhlneen (131 Dusincss 21 hours 0 0 s  
subsdquent to initial 
Common Block 
installation 

The Resale, UNE and Interconnection Service guidelines contained herein are subject to change at anytime by Qwest. 
Please refer to the Web location (http:llu?Mv.qwert.co~/wholesale/guides/sigli~d~~.ht~l) for the most current copy. 
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Resale 
Reoair 

Ceotrex Plus 
cent,.,," (nix only) 
Centrei Prime 

No Common Block Confquration Required 

after line is installed 

Resale, LINE and Interconnection Service guidelines contained herem are subject to change at anytime by Qwest. 
Please refer to the Web location ~http:llwuw.qwert.comiwholeialel~~idesisi~linde~.html) far the most current copy. 
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Resale 
Renair 

Product 
Centrex Plus 
Centron (MN Only) 
Centrex Prime 

Station Lines 
(subsequent to the 
establishment of the 
Common Block) 

Includes: 
Conversions 
New Lines 
Moves 

NOTE: On 
conversions, numbers 
are "chipped" into the 
Common Block at the 
time of installation. 

Service, Ordered 

figuration Required 

I IO 10 Lines ucr 
location 

11 to 20 Lines per 
1 oca t i o n 

2 1 or more Lines per 
location 

FOC Guidelines 

72 hours 

12 hours 

192 hours 

Installrtion Guidelines Guidelines 

or Next available due 
date thereafter as 
indicated by 

48 hours AS 

or Next available due 
date thereafter as 
indicated bv 

48 hours AS 

Appointment Scheduler. I 
ICB I 24 hours 00s 

I 48 hours AS 

The Resale, UNE and Interconnection Service guidelines contained herein are subject to change at anytime by Qwest. 
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Resale 

Renair 

Centron (MN Only) 
Centrex Prime 

Product lctivit!/Featurcs Services Ordered 

KO Common Block Confiuration Required 
Centrex Plus 

I ' lo l9 Lines 
Line Feature 
:hanges/additions/rem 
oval 

20 or more Lines 

payment issue 
(Requires LCC change 

subsequent to initial 
Zommon Block 

FOC Guidelines 

24 hours 

192 hours 

24 hours manual 

72 hours 

r--- ... 

Installation Guidelines Guidelines 

Three (3)  Business D3ys I 21 hours 00s 
48 hours AS 

48 hours AS 

noon MT, otherwise 
next business day. 
If request is submitted 
after noon MT, and a 
same day due date is 
required, follow the 
escalation process 
detailed at 
www.awest.com/wholes 
ale/clecs/exescover.html 

Days (may be longer 
due to facility due date 

48 hours AS 

The Resale, LINE and lnterconnecrion Service guidelines contained herein are subject 10 change at anytime by Qwest. 
Please refer to the Web location (ht~:l l*?\w.qwest .co~whol~~alelguidesls igl i~d~~.html)  for the most c u m n t  copy. 
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Resale 
Reoair 

Ceotrex Plus 
Centron (\IS 
Only) 
Ccntrex Prime 

No Common Block Confiuratioo Required 

411s 1 Subseuusnt to Common I -2  hours Twenwt20! Business 2 1  hours 00s 
Block installation 

1 to 25 changes 
26 to 50 changes 

72 hours 

~~ I 

Days (may be longer if 
the activation of ARS is 
tied to a Private Line 

48 hours AS 

Five (5) days 
Ten(10) days 
Twenty (20) days 
Twenty (20) Business 
Days 48 hours AS 

48 hours AS 

24 hours 00s 

I facility installation) 
I 72 hours I Business Days: I 24 hours 00s 

Last Updated December 8,2003 64 



% 

2 
u 
.I 

a2 
IA 

a2 
0 
.I 

2 
a2 
IA 



Qwest Communications@ 
Service Interval Guide for Resale, UNE and Interconnection Services 

Resale 

Product 
SDN - BRI 

Activity/Features Services Ordered 
Conversion As Is 1 to 10 Loops 

I 11 or more Loops 

New Installs, Address I 1 to 10 Loops 
Changes, Change to add I 
LoopjN2Q) 

11 or more Loops 

I Loop Conditioning 

FOC Guidelines Installation Guidelines 
'1 hree (3) Uusine5b Da)s 24 hour, 

I 
192 hours ICB 

Five ( 5 )  Business Days if 
a Loo0 is added or 

192 hours ICB 
24 Hours Fifteen (15) Business 

Days 

Repair 
Guidelines 

8 hours 

8 hours 

8 hours 

8 hours 

8 hours 

8 hours 
8 Hours 

The Resale, UNE and Intercomection Service guldelmes cantamed herein are subject 10 change at anytime by Qwest. 
Please refer 10 the Web location (ht tp: l lw\\?v.qw~st .conu 'wholesaleiguidi~l i~d~~.html)  for the most current copy. 
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Resale 

Product 
ISDN - BRI 
(continued) 

Activit~lFeatures Services Ordered FOC Guidelines Installation Guidelines 
I Three ( 3 )  Business Days .kid or Chandc F t a ~ u r e ( s ~ .  I 1 IO I O  I.oops I 21 hours 

Add Primary Directory 
Number (PDN ) to 
established Loop (N2Q), 

service 
11 or more Loops I 192 hours I ICB 

Repair 
Guidelines 

8 hours 1 

The Resale, LJNE and Interconnection Service guidelines contained herein are subject to change at anytime by Qwest. 
Please refer to the Web location ( h t t p : l l u w w . q w e s t . c o m l ~ h ~ l ~ ~ ~ l ~ ~ g ~ i d e s l s i g l i ~ d ~ ~ . h t ~ l )  far the most current copy 
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Resale 

Product ActivityFeatures 
ISDN - PRI 

Conversion As Is 
Conversion As Specified 

New Installation of Facility 
and associated Trunks 

(With this activity, the 
number of facilities ordered 
drives the due dates for both ~~~ ~~ ~ I facilities and hunks.) 

I Facilities and associated 
Trunks 
Facilities and associated 
Trunks 
Facilities and associated 
Trunks 
Facilities and associated 
Trunks 

Repair 

The Resale. LINE and interconnection Service guidelines contained herem are subject lo change at anytime by Qwert. 
Please refer to the Web location ( h t t p : i l ~ . q w e s t . c o m / ~ h ~ l ~ ~ ~ l ~ l g ~ i d e i i s i g l ~ ~ d ~ ~ . h t ~ l ~  for the most Current copy. 
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9 t o 1 6  
17 to 24 
Over 25 

Resale 

48 hours 
48 hours 
192 hours 

Product 

ISDN - PFU 
:continued) 

FOC 
ActivityiFeatures I Services Ordered I Guidelines 

New Facilities and 
associated Trunks 

(With this activity, the 
number of facilities 
ordered drives the due 
dates for both facilities 
and trunks. 

192 hours 

Addchange Trunks on 
Existing Facility 

I l t o 8  I 48 hours 

Repair 
Guidelines Installation Guidelines 

Five (5) Business Days 4 hours 
4 hours 
4 hours 
4 hours 

me Resale, LINE and Interconnection Service guidelines contained herein are subject to change at anytime by Qwest. 
Please refer to the Web location (http:ll\\.ww.qwest.com/whoiesale/guidesi~i~li~d~~.ht~l) for the most current copy. 
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ISDN - PRI 
(continued) 

Change size of SFG 24 hours 2 Business Days 

Resale 

4 hours 

Change Design on 
Existing facility 
(Requires orders on both 
facility and trunk 
accounts) 
Facility 
TN& 

I I I 
I 48 hours 
I 48 hours 

I Eight (8) Business Days 1 4 hours 
I Eight (8) Business Days I 4 hours 

The Resale, UNE and Interconnection Service guidelines contained herein arc subject to change at anyiime by Qwest. 
Please refer to the Web location ( h t ~ : l l ~ . q w e s t . c o ~ ~ h ~ l ~ ~ ~ l ~ l g ~ ~ d ~ ~ l ~ i g u l d e s i s l )  for the most Curent copy. 
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Resale 

Product ActivitylFeatures Services Ordered 

I I 
I New Installation of T1 I 1 to 3 Facilities with 

Facility and associated I Trunks 

7 to 9 Facilities 

10 to 12 Facilities 

FOC Guidelines 

48 hours 
See intervals for type of 
change requested 

48 hours 

48 hours 

48 hours 

48 hours 

Installation Guidelines 

I)Trunk addition or changes, see 
‘‘Addchange Trunks on existing 
facilities” 

2) For design changes to T i  and 
Trunks, see “Addchange Trunks on 
existing facilities” 
Nine (9) Business Days 

Twelve (12) Business Days 

Thirteen (1 3) Business Days 

Seventeen (1 7 )  Business Days 

Repair 
Guidelines 

4 hours 
See intervals 
for type of 
change 
requested 

4 hours 

4 hours 

4 hours 

4 hours 

The Resale, LINE and Interconnection Service guidelines conmined herein are subject to change at anytime by Qwest. 
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